
Judgment-free 
Parenting Support

1-800-CHILDREN
Call Line & Resource Directory



All In For Kansas Kids 

Needs Assessment Key Finding: 

Families should be able to easily navigate and access 
community-based early childhood systems and supports.  

Strategic Plan Alignment: 

1-800-CHILDREN is available 24/7 to ensure families are 
connected to the information, local resources, and supports 
they need, when they need them. 



Brief History

• Established in 1992 as the “Parent Helpline” powered by 
Kansas Children’s Service League

• Long standing history of collaboration with state and local 
agencies and organizations

• Recently re-organized, re-branded, and re-launched!



Re-Organizing

• Hired a supervisor + two additional call line staff (4 total)

• New resource database: 1800childrenks.org

• Updated workflows so staff can follow up with callers to 
ensure they received the help they were looking for



Re-Branding

• Trozzolo, a Kansas City Marketing Company, conducted 
focus groups gathering valuable feedback from parents and 
providers from across the state

• Updated logo, branding, and language

• Finalizing full marketing campaign 



Re-Launch

• Increase awareness of 1-800-CHILDREN call line and 
resource directory to families across the state 

• Continue to update and add resources to the directory

• Identify and support collaborative opportunities to support 
Kansas families



Judgment-free Support 

Families can easily connect with the 
information, local resources, and support 
they need 24/7, even if what they need is 
just a listening ear. 



No question is off limits

Call 1-800-CHILDREN
(1-800-332-6378)

Email or Text 1800CHILDREN@kcsl.org

Download the mobile app by searching 
1800CHILDRENKS in your app store

Visit 1800CHILDRENKS.org to find 
resources near you

mailto:1800CHILDREN@kcsl.org
https://1800childrenks.org/


What happens on a phone call?

We are in your corner!

What support or resource could be helpful 
moving forward? 

What support or advice can we offer in this 
moment?

Can we follow up to ensure they found what 
they need?



1800childrenks.org

Resource Directory Database 



Step 1: Enter your zip code



Step 2: Search for local programs



Filter As Needed

Personal Filters Program Filters



Step 3: Review the details



Accessibility



Program Cards

Confirm your program is listed
Update your program 

information

Add your program Manage your program card



Your program 
could already 
be included!

Locate the search bar in the upper 
left-hand corner

AND

Type in the name of your program 
or organization to see if it is 
already listed

OR

Go to 
1800CHILDRENKS.org/find_a_program
and search for your program



Your program is 
listed, but you 
need to update 

information

On your provider card, click the 
“Suggest” button toward the 
bottom

A dialogue box will open.  In this 
box, type your email and add a 
message regarding the update 
need. 

Your suggested change will be 
reviewed and verified by the data 
team within 48 hours. You will 
receive a follow up email 
confirming changes or requesting 
additional information, as needed. 



How to add 
your program

Click “Suggest Program” on the 
bottom right-hand corner of the 
webpage

Fill out as many details as you can 
about your program

Once submitted, the data team 
will review and add the program 
within 48 business hours including 
a follow-up email confirmation or 
request for additional information, 
as needed. 



Manage your 
own program 

card

Claim your program by clicking on 
“Claim Programs” on the bottom 
right-hand side of the webpage

OR 

Go to 
1800CHILDRENKS.org/claims

When you claim your program, 
you can update your own listing as 
needed

You will also have access to free 
data metrics from the site related 
to your program



Free downloadable app for iOS and Android



Quick Reference 
Guide for 
Providers  



Include a Search Bar directly on your website! 



Include a hyperlinked graphic in your email or 
website



Family Outreach



Update 1-800-CHILDREN on existing branded 
materials. 



BRIGHT SPOT

Staff were able to directly text a women 
who was currently homeless helpful 

resources including directions via Google 
map, hours of operation, and direct 

contact information.



BRIGHT SPOT

Staff talked with mom who was struggling 
with her 3-year-old’s behavior. 

Call line staff reassured mom and 
together they identified some things she 
could try including connecting her to a 
local parenting class she could attend.  



BRIGHT SPOT

A mom called in the middle of a panic attack. Her 
baby had not been sleeping well and she was 

exhausted. She had very little support at home. 
Staff were able to help her calm down and talked 

through some ideas to help her at home. Mom 
was also provided with local parenting support 

groups so she could connect to additional 
supports. 





Contact Us!

Kaitlyn Moore 

Community Engagement & Marketing Coordinator

kamoore@kcsl.org

Funds for this project are provided through the Department 
of Health and Human Services (HSS), Administration for 
Children and Families (ACF) Every Student Succeeds Act 
(ESSA). The Preschool Development Grant Birth through Five 
90TP0078-01-01 ($8,943,000.00) was awarded to the Kansas 
Children’s Cabinet and Trust Fund (KCCTF). The Kansas State 
Department of Education (KSDE), the Kansas Department for 
Children and Families (DCF), and the Kansas Department of 
Health and Environment (KDHE) are leading this work with 
KCCTF. This information or content and conclusions should 
not be construed as the official position or policy of, nor 
should any endorsements be inferred by HHS, ACF, or the U.S. 
Government. 


